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Document Control & Purpose

Purpose

This document is a branded draft package for Alrouf Managed Obstruction Light Maintenance & Operation Service. It
includes an executive summary, Alrouf scope of work clarification, product and series coverage, a proposed pricing
system, and a bilingual maintenance and operation contract draft.

Document title Alrouf Obstruction Light Maintenance & Operation Service

Agreement
Document status Draft v0.1 - for internal review, customer proposal adaptation,

and legal review

Prepared for
Prepared date

Language

Legal status

Alrouf Lighting Technology Ltd. / prospective customer
26 April 2026

Executive/SOW/pricing in English; contract drafted bilingually in
English and Arabic

Commercial draft only. Final contract must be reviewed by

qualified Saudi legal counsel.
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1. Executive Summary

Alrouf has a strong opportunity to convert obstruction light supply into a recurring managed service model.
Customers with towers, high-rise buildings, tanks, chimneys, industrial assets, aviation facilities, cranes, and
remote structures need obstruction lighting to remain operational, documented, and serviceable. The proposed
offer should not be positioned as a simple maintenance visit. It should be positioned as a managed aviation-safety
lighting service.

Recommended service name
Alrouf Managed Obstruction Light Service - inspection, preventive maintenance, corrective response, reporting, spare
parts coordination, and optional remote monitoring for aircraft warning and obstruction lighting systems.

Strategic rationale
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* Recurring revenue: Annual service contracts create predictable income beyond one-time product sales.

*  Customer retention: Maintenance keeps Alrouf connected to installed assets and makes replacement/upgrade
decisions easier.

* Operational control: Structured inspection, reporting, and asset history reduce reactive emergency work.

* Brand trust: A formal SLA and report-driven service model strengthens Alrouf positioning in aviation, industrial, and
safety-critical lighting.

e Future readiness: Remote monitoring and loT can become a premium add-on after the first pilot phase.

Recommended launch packages

Inspection Entry package for documented Site visit, operational test, Use to convert existing
condition checks. photos, condition report, repair customers and identify upgrade
recommendations. needs.
Preventive Maintenance Recurring care package to Scheduled visits, cleaning, Primary package for launch. Best
reduce failures. electrical checks, sensor checks, balance of value, cost, and
solar/battery checks where operational control.

applicable, report after every

visit.
Managed Service Premium service with response- Preventive maintenance plus Offer selectively to critical sites
time SLA. corrective response, priority after access, parts, and
scheduling, spare parts policy, technician capability are
SLA tracking, periodic service confirmed.
history.
loT Monitoring Add-on Remote status and alarm Device/gateway, alert workflow, Phase 2 add-on after pilot. Do
notification. dashboard or monthly status not overpromise uptime before
summary, fault ticket creation. operational data is collected.

Launch pricing recommendation

Pricing should be formula-driven and risk-adjusted. Each quote should consider number of lights, light type,
power source, site access, distance from service base, visit frequency, SLA level, spare parts inclusion, monitoring
requirement, and whether the customer is buying a single site or multi-site portfolio.

Launch guardrail
Do not promise uptime guarantees in the first stage. Start with response-time SLAs, documented maintenance, and
customer-approved spare parts. Uptime-based commitments can be introduced after 6-12 months of service data.

2. Alrouf Service Positioning & Scope of Work

The managed service should be positioned as an extension of Alrouf project lifecycle capabilities. Based on Alrouf
public positioning, the company already presents a project cycle that includes site survey, lighting design, supply,
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installation, and post-sales support. This service formalizes the post-sales support phase into a repeatable annual
contract model.

Website-aligned Alrouf lifecycle

Lifecycle Step Clarification for Obstruction Light Service

Site Survey Initial site assessment, asset count, structure type, power

source, access constraints, and visible condition review.
Lighting Design Review of obstruction lighting configuration, light intensity/type,
location logic, power/solar requirements, and serviceability.
Supply Supply of approved Alrouf obstruction lights, controllers, solar
units, batteries, spare parts, and accessories where quoted.
Installation Installation or replacement support where included in the
customer scope and site access/safety conditions are satisfied.

Post-Sales Support Formal inspection, preventive maintenance, corrective response,
reporting, warranty coordination, and optional monitoring.

Alrouf Scope of Work (SOW) - included services

e Customer onboarding and site data collection.

* Asset registration for each obstruction light, controller, solar kit, battery, photocell, and relevant accessory.

* QR or asset tag assignment where required.

* Scheduled inspection and preventive maintenance visits according to the selected package.

* Cleaning of lenses, fittings, enclosures, solar panels, and accessible components.

* Functional testing of lighting, flash pattern visibility, photocell/day-night operation, controller status, and
alarm/contact output where accessible.

* Electrical check of accessible wiring, connectors, grounding points, surge protection indicators, and enclosure
condition.

* Solar and battery checks where solar or backup systems are installed.

* Fault diagnosis and corrective maintenance response according to the selected SLA.

e  Customer reports with photos, findings, actions taken, recommended spare parts, and next actions.

* Optional remote monitoring add-on for fault alerts and service tickets, subject to device availability and approved
integration.

Items requiring separate approval or quotation

* Major spare parts replacement not included in the package.

* Rental of cranes, lifts, scaffolding, rope access, or special work-at-height equipment.

«  Civil works, tower modification, bracket fabrication, painting, and structural repairs.

* Regulatory submissions, aviation studies, authority approvals, or third-party certification unless specifically included.
* Replacement of third-party systems or non-Alrouf equipment where compatibility is uncertain.

* Emergency visits outside agreed SLA or outside the service region.

* Repairs caused by vandalism, theft, fire, lightning, incorrect voltage, force majeure, or third-party modification.

Client responsibilities

* Provide safe access, permits, security clearance, and a site contact.

e Provide accurate site information and notify Alrouf of known faults.

* Ensure work-at-height requirements and local site safety rules are communicated before visits.

* Approve chargeable spare parts and special equipment before execution unless emergency pre-approval is agreed.
* Prevent unauthorized modification or repair of the obstruction light system during the contract term.
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3. Product Series and Product Coverage

This section clarifies which Alrouf obstruction lighting families and related products may be covered under the
managed service. Final coverage should be confirmed during onboarding because site conditions, installed

product model, warranty status, installation method, and access limitations affect service responsibility.

Serviceable product families

Low-Intensity Obstruction Lighting

Medium-Intensity Obstruction Lighting

High-Intensity Obstruction Lighting

Controllers and Monitoring

Power Systems

ALR-L Series; ARG-LS-G; ARG-LS-T; ART-LB-01;
ART-LBS-01; low-intensity Type B single/twin
solar units.

ALR-M Series; ART-MAS-01; ART-MAS-02;
ARG-MS/A; ARG-MS/B; ART-MBS-02; ART-
MBS-03; medium-intensity Type A/B units.
ALR-H Series and project-specific high-
intensity aircraft warning lights.

Wired/wireless controllers, photocells,
contact outputs, surge protection, remote
alarms, loT monitoring devices.

AC power, solar power, battery backup,
hybrid systems, LiFePO4 batteries,
monocrystalline solar panels.

Lens cleaning, LED function, photocell test,
solar/battery test, mounting inspection,
corrosion and ingress inspection.

Flash function, day/night mode, high-power
LED check, controller check, solar panel
check, battery health, alarm status.
Project-specific inspection, heat
management, remote monitoring, modular
replacement, safe access planning. Quoted
separately.

Control logic, fault/alarm confirmation,
photocell behavior, wiring, enclosure
condition, communication status.

Power availability, charging health, solar
panel condition, battery age, wiring,
connectors, surge protection, waterproofing.

Alrouf website product references to include in customer-facing SOW

ART-MAS-01 (Single)
ARG-LS-G (Single)
ARG-LS-T (Twin)
ART-MAS-02 (Single)
ARG-MS/A
ART-MBS-03 (Single)
ARG-MS/B
ART-MBS-02 (Single)
ART-LB-01 (Twin)

ART-LBS-01 (Single)

Product coverage clarification

Solar Power Medium-Intensity Type A Aviation
Obstruction Light

Low-Intensity Solar Powered Aviation
Obstruction Light

Low-Intensity Dual Solar Aviation Obstruction
Light

Solar Power Medium-Intensity Type A Aviation
Obstruction Light

Medium-Intensity Type A Solar Aviation
Obstruction Light

Medium-Intensity Type B Solar Aviation
Obstruction Light

Medium-Intensity Solar Powered Aircraft
Warning Light

Medium-Intensity Type B Solar Aviation
Obstruction Light

Low-Intensity Type B Double Solar Aviation
Obstruction Light

Low-Intensity Type B Aviation Aircraft Warning
Light

Medium intensity / solar / Type A

Low intensity / solar

Low intensity / twin / solar

Medium intensity / solar / Type A

Medium intensity / solar / Type A

Medium intensity / solar / Type B

Medium intensity / solar / Type B

Medium intensity / solar / Type B

Low intensity / twin / solar / Type B

Low intensity / single / Type B
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The service agreement should state that Alrouf covers the specific assets listed in Schedule A only. Third-party
products, discontinued products, damaged assets, or assets installed without proper access/safety conditions require
inspection and written approval before being accepted under the SLA.

4. Proposed Pricing System

The following pricing system is a proposed commercial framework for launch. It should be validated in a 90-day
pilot using actual technician time, travel distance, spare parts consumption, report preparation time, and
emergency-response workload.

Pricing variables

Number of lights More lights increase inspection time, spare parts exposure, and
report complexity.

Light intensity and type Medium and high intensity lights require higher technical
capability and carry higher replacement cost.

Power system Solar, battery, hybrid, and backup systems require additional
checks and parts risk.

Site height and access Towers, chimneys, cranes, and rooftops may require special

permits, equipment, or certified access.

Distance from base Remote sites need travel surcharge and scheduling buffer.

Visit frequency Monthly service costs more than quarterly service but reduces
failure risk.

SLA level 24-48 hour response requires technician availability and spare

parts readiness.

Spare parts inclusion Inclusion requires risk pricing or capped replacement
allowances.
Monitoring loT monitoring adds device, connectivity, dashboard, and alert

workflow costs.

Customer portfolio size Multi-site clients may qualify for lower per-site rates due to route
planning and repeatability.
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5. Bilingual Maintenance & Operation Contract Draft

Legal review note
This is a commercial draft for business discussion and proposal preparation. It must be reviewed by qualified Saudi
legal counsel before signature or customer use.

1. Parties il Gl bl .1

This Obstruction Light Maintenance & Operation Agreement is . Co P . ol
. J e o ol i Flsall Iyl Leasg Gl 48l o
entered into on [Date] between Alrouf Lighting Technology Ltd., :

Commercial Registration No. [e], address [e], represented by . ; . )
A, S0 Joww ddgaall Lol dusid W3l &S i o T, UI[

[e], hereinafter referred to as the Service Provider or Alrouf, and
[Client Name], Commercial Registration No. [e], address [e],

represented by [e], hereinafter referred to as the Client. L64J| )L;‘-.’.B ‘].[ LG-J-WB ‘].[ |-€J|3J53 ‘].[
510 dos Joall sl [ g 35501 ol doxsll asio pualy s
sling (Jof dinyg Jo[ ailgic Jof &3,

osll aly Y 0]

2. Background

The Client owns, operates, or manages one or more sites that P i VT T .
include aviation obstruction lights, aircraft warning lights, tower 3' dez” )|5J| ch EEa ySl '9| ln.‘ign Y '9| JM '9| JJM“ CUJN
lights, controllers, solar systems, batteries, or related P . . ) .
obstruction lighting systems. The Client wishes to appoint Alrouf OH}' 3' alﬂm stl 5' Ulyb“ K> )lyl
to provide inspection, maintenance, operation support, L . L

reporting, and related services according to the selected qja“ﬂ' dala | 3' ub)le“ 3' Quusoil| dolrs 3| PSN”

package and this Agreement.

Q3| s o9 Jaosll w9 sl lgil
olidly el aeally @loally posdl oloss ani
i lisall L b8y @Yall ol wlovslg

.48l 03 s 909

3. Definitions
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Obstruction Light System means the lights, controllers,
photocells, solar panels, batteries, cables, brackets, alarm
contacts, and accessories listed in Schedule A. Preventive
Maintenance means scheduled inspection, cleaning, testing, and
minor service activities. Corrective Maintenance means repair
work performed after a fault, failure, alarm, or abnormal
condition. SLA means the response time and service conditions
applicable to the selected package.

4. Alrouf Scope of Services

Obstruction Light Managed Service Draft

Sledls Jlll Olulus g Sxill 63431 oYl @leall gl Alsy sy
eSlly @b, loly dsoll 2l¥lg
wigig (1) Gloll o 5,883l wlisdally 35¥l blisg Jol gl
gl doxs)lg ,Lis g Cdailly pondll Jloc! 43g)l Glal
dluall gissg .dgsnall
sl Il gl Jd of Uboe GleaS] s a5 il 20 ¥l Jlocl dmymasill
Siwo 8lol gigig duub e dls
Bl wle bl doxsll bog g Gliwdl o5 doxsll

B,bsal

Bl wloxs §los .4

Subject to the selected package, Alrouf may provide site
inspection, operational testing, preventive maintenance,
corrective maintenance, cleaning, electrical connection
inspection, controller inspection, photocell testing, solar and
battery checks, fault diagnosis, spare parts replacement where
included or approved, service reports, emergency response
where included, and optional remote monitoring.

5. Product and Series Coverage

Lood olass ans B3l 5 b, lsall B B> g
il alally ddligl Blualls ezl sl gisal
il ol ol o9y (bl
w9y ledlls Sl pulus 5Ll WSl 53620 yonig
vassiig ol loly dunidl dals
saizo ol Agadio S 1] Lell g lsaaly Jloc Yl
ilS 18] &, el s ¥lg cossl 5y, lisg

8Ll ,lsS scew o ddl yolly W goio

Judlg wolsisall diogii .5
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This Agreement applies only to the specific assets listed in
Schedule A. Covered assets may include Alrouf low-intensity,
medium-intensity, high-intensity, solar, AC, battery-backup,
hybrid obstruction lights, controllers, sensors, and related
accessories. Third-party systems, damaged systems,
discontinued products, or products installed without safe access
may require a separate survey and written acceptance before
being covered.

6. Selected Service Package

Obstruction Light Managed Service Draft

(1) ol 8 s335all Jouo Yl e s a8l osd G
Gilsall ,lgil slagall Jgol Jass s
dobai¥lg (33,1 o tndl Ale g bl douging Bail dsisio
ol lbly ol eSSl dobslg dpnil
Slisllly oluluslly Ssill 63409 dimg! doksNlg ddolis Yl
9l b iall okl gl @l 8l ,bo¥l dobasl Lol .a@8Mall wls
lsiall ol @88 giall olsiiall
¥ patio >uo b 38 ool Joog 395 95 &S sl

Jibss i b> oS Y ody

5 ,lisall dosl @8l 6

The selected package shall be identified in Schedule B as one of
the following: Inspection Package, Preventive Maintenance
Package, Corrective + Preventive Package, Managed SLA
Package, loT Remote Monitoring Add-on, or Custom Enterprise
Package. Detailed services, frequency, response time, fees, and
exclusions shall be set out in Schedule B and Schedule C.

7. Site Details

il 4l il Sxa] 1b,Licl (0) lall o 5,bsall &Ll o i
il syl Bl 8L il
L] iossl Sgian o 8,151 &l aliglly Aol dluall
doaso @l gl acew oo dslll
duolis aog pig Sossill gilgall ol g;Lal
rgullg @l o33 @bl sse g wlossll
(2)s (@) winlall 8 wlelinilg

gigall by 7

The services shall apply only to the sites listed in Schedule A.
Each site shall include site name, location/GPS, structure type,
height where available, number and type of lights, power
source, access requirements, safety requirements, and site
contact. Any additional site must be added by written
agreement.

o Cos (1) @nlall b 5,5850)l gblgall e b loss)l ks
9ol aul &8g0 IS wlily pauss
Sl gig e g 329 ol glis, Ny laall ggig clals>l ol gisallg
Wllbiog Jezall wllbiog @l ;3009
ol Gy ¥g . gigall 8 Jgguall posilly dodll

.w9iSe §lasl Lz g0 Al 3> gigo

Alrouf Lighting Technology Ltd. | www.alroufled.com | sales@alroufled.com | 9200-13524


http://www.alroufled.com/
mailto:sales@alroufled.com

Obstruction Light Managed Service Draft

ALROUF

LIGHTING TECHNOLOGY LTD.

8. Contract Duration @wm b 8

This Agreement shall commence on [Start Date] and remain e . . . Lol i
baa) )l Jbig Jaglsdl 2,b[ &b 48l o |
valid for [12] months unless terminated earlier in accordance - J-lOJB ] o [@') T '

with this Agreement. Renewal shall be by mutual written - ) A ) o
A8loY] 0 MY B> Qg ells U8 bilel xi o o 1> e J12]

agreement.

o w9o Gl wgas il aig

|

9. Service Frequency

dossll wl)by e .9

Service frequency shall follow the selected package: Inspection . TP ..

65U oo yosdll &L :b ) lisall LI s dossll @l b5 33 3ai A
Package 1-2 visits per year; Preventive Maintenance quarterly o) P - o %) " s
visits unless otherwise stated; Managed Service quarterly or ) l93J| i)l dile il b u\”
409/ dilall BLyg 1> Sgiw )L

monthly visits; loT Monitoring continuous monitoring subject to

system availability. Additional visits are chargeable unless
expressly included. 5)|>}| 49143 relly s wle ueH ;sJ o D 9ian &) CJl)LD

a8l yallg e ol dgiaw &1y 0lob5 Jsilly
ol bl sSis alail 355 G B aiuo 48l 50 xceLs (£
dgnio S Al lo Aliiiuo pgus  d8LAYI

10. Service Level Agreement a0l Sgio 48lisl 10

Response time shall depend on the selected package. Basic | s . . .
05 poadll @b ass Yg .5, lsall BUI wle Gliwdl o iz
Inspection has no guaranteed response time. Preventive o) ' 30 ' d\k: T W) i

Maintenance response is 3-5 working days. Managed Service L )
09 Al oo 888 17900 Ll

response is 24-72 hours depending on site location, access,

permits, safety, parts availability, and agreed SLA. Enterprise SLA . . R
is custom. SLA time starts only after Alrouf confirms the request W9 quN-“JX' ULD) U.SSHS *-l'°5: Pu 5 d\” 3 R ‘UJ[S_‘)” QJL’-@“ 49l4

and site access is available.

il 72 ol 24 oo Jiacilly 5,153 @l
Ll gladg doduly @, lailly Jg=all 53559 dossl @890 Ca>
Sgian lol e tinll doss)l S giuns

law Yo o S oo wid ixssiall gilsall o g, Lisall doxsll
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11. Reports and Documentation @Bﬂlﬁ )g)b'.ﬂ| 11

Alrouf shall issue a service report after each scheduled

ol Wl gl o8 8l 5 JS s o33 i lously 9§, agi

inspection, maintenance visit, or repair visit. The report may
include site name, visit date, technician name, system condition,

photos, faults found, corrective action taken, parts replaced, @)bj 895“” P“" )J)m“ VBl 359 CM'
recommendations, and next required action. Report delivery ) . )

target is [24-72] hours after service visit unless otherwise 4ol JUocm_g ).9*5”3 PL|°JJ| a-“>3 W-°-J| r’“"ﬁ O)L')“
agreed.

luogilly Usviall Lall ghiy ssaiall Gl wlel oYy
Sty -wslball WUl ¢l >3
sl 8,L 5 s el J72-24[ I il sl i

s s wle gl A o

12. Spare Parts

Spare parts shall be handled according to the selected package. | los 5 1lsall 4 . .
woill i Solisall B s el gld (il A
Unless expressly included in Schedule B, spare parts are not P PJ 50 o I+ & JD M

included in the service fee and shall be quoted separately.

Chargeable spare parts require Client approval before )L"Q” 8J°9 Ul ‘S\JS: (u) ‘-9>J’°J| W q>|)"o
installation unless emergency pre-approval rules are agreed in ) o
writing. Juatio JSiy l&)gn..u.'j alsg doxzll PB.MJ)UM{_JD)JXLGJLQ ‘ngmlm

sleicl de gisall L)l g by
alelal wle 28 §lod] i o b v il 6 sl

S, bl Y o shaic]
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13. Warranty Alignment

Obstruction Light Managed Service Draft

oloall doclgo .13

Product warranty shall follow the applicable Alrouf or

manufacturer warranty terms. Service workmanship warranty, if
any, shall be limited to [e] days from service completion and
shall not apply to misuse, external damage, power supply issues,
third-party modification, force majeure, unsafe installation, or
work outside the approved scope.

14. Exclusions

dnall 8,80 ol G5l lousd by i miall plos 855,
15> 9330 388 29 ol (o3l Jlocl plows ol .lgy Jgosall
3353 £ g ole by Yy doss)l alai] &b oo b> o Jof 850l
il ] Mo sl sleSll smo JSlio of a1l
ol 6,0l 553l gl
il e dsolsll Jloedl of codl e il

aieoll

Unless expressly stated otherwise, the following are excluded:
major civil works; tower climbing or special access equipment
unless included; crane, lift, or scaffolding rental; major
component replacement not included in the package; damage
caused by vandalism, theft, accident, fire, flood, lightning, force
majeure, or third parties; electrical supply issues outside the
obstruction light system; unauthorized modifications; regulatory
approvals; aviation studies; work in unsafe conditions; and
delays caused by denied site access.

15. Client Responsibilities

JocY! :adtdl Jloc Yl witiais sl oo ells Y wle yaill 2y J o
ohs sl 2Ll Gy 15,80 dpsal

¥l of oladl)l iy Wgnio oS5 o bo anlsll Jsuosl
Wgniall & Gl SlsSall Jsgialy

ol o)l sl elgsdl ol @l ol sl oe asslil )Yl
ol 5,08 ssill ol clsual ol cllagl
Sl s o s, s)l el g8l nm0 JSliog <@l Gl bl

ol ally bl llsally gy 2ol e o Yosails «ilsal
€ B b 03 Joally 1ol

&gall Il Jg3all lowdl e e bl Luslily ol

Junall ol 5l .15

The Client shall provide safe and timely site access, required
permits, accurate site information, a responsible site
representative, power access where required, notification of
known faults, payment according to agreed terms, and
compliance with site safety procedures. The Client shall prevent
unauthorized modification of the covered system.

c@sall I causliall cBgll g ool Jg3 sy Jaesll a5
oe @ Wlogleny dyglall 21, Lailly

sic &lb ;3009 «3gall 19 Jgguwo Jinog (g3l
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16. Safety Requirements

Alrouf shall perform services in accordance with reasonable . .. . .. .
P . . , dgioall oMl L sloo 89 loss)l Mty 85,1 asi
safety practices and site requirements communicated by the

Client. Alrouf may suspend or postpone work if the site is unsafe,

5,0 G>u9 . daeall diS o Lee ] A il R3gall wlibiog

access is restricted, weather conditions are unsuitable, permits
are missing, or working conditions may endanger personnel or o
equipment. Such delay shall not be considered a breach of SLA. OLS |)| J.cm” LJ-DL’ Bl d’-jg-’

gl G,bll culS of 15> wio Jg3all oS gl wol e gisall
S ol 6,890 e alaill wlS ol duulio e
Xy sl lseall gl sL9¥I o505 38 Josll g 515

o)l Sy @l ¥ W] bl 1o e

17. Fees and Payment Terms

&l by g gl 17

The Client shall pay the fees stated in Schedule C. VAT shall be . . . -
s Blsig . (2) Galall w8 ds.s5all (W 1| I
added where required by law. Late payment may result in RO 3 (C) W SDJ PP)J T P)JJ’J'

service suspension after written notice. Additional services,

ol ¥l b s> dlaall dogl

emergency visits, spare parts, special equipment, travel
surcharges, and out-of-scope work shall be charged separately

unless included in the selected package. «wgiSo ,lei] s doxs)l Gl ol slaudl 8 L3l S 389 el
0lsbsg Wl wlossll Gluis| ag
JocHls il 55 dnlsll Shsaalls Ll gleds &l gbl
oS A o Juodio JSiiy il e @8l

8, bmall L1 o Ugaiio

18. Compliance Support Pl)ﬂm <> .18

Alrouf provides inspection, maintenance, operational support, il N . . ..
s9illy bl aeally lally posdll wloss 83,0 i

and documentation services to assist the Client in maintaining dJJyJ S pely Vel - 3)J a
the obstruction light system in serviceable condition. Unless ¢ . . .
gl alss wle dbsélsall b Juosll gac Lol

expressly agreed in writing, Alrouf does not guarantee
regulatory approval, aviation authority acceptance, or full
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compliance status. Final responsibility for regulatory compliance . . . .o
P P y for reguiatory comp Lig @l o Jodl 2 o log .duulio abais dls o8 gl

remains with the Client as asset owner or operator.
bl gall 83,)| ot Y vy
Wgusnll iy Aol o3 dls ol ool > Joi ol Aol
ole gadsiil ¥ e dslgl

LY g ol 6 Jlo iy ool

19. Limitation of Liability g guuall 393> .19

Alrouf shall not be liable for indirect, incidental, special - . . R . .

’ ’ ’ | 4o sl ol 6 il o3l e dgguso 5l 0S5 Y
consequential, or loss-of-profit damages. Alrouf's total liability I ﬂJ I OO HE DI 0 &1 E D950 3)J UBSJ
under this Agreement shall not exceed the total fees paid by the . it 1
Client during the previous [3/6/12] months, unless otherwise UBSJB 'CLUX' DJL“D 3' a'w'dl 3' dolsll
required by applicable law.

639330 48wl 030 L g0s 5,1 dlos 3l g unall
A o gl J3/6/12[ ;31 I Juoll lgss il agas )l ezl

s @ wle L Jsanoll dalas¥l o

20. Force Majeure 5l 543l .20

Neither party shall be liable for failure or delay caused by events Ll U| | il X> . 5 Ll i

beyond reasonable control, including natural disasters, extreme vt HH I P e I3 UJS)JGJ W& UBS"!

weather, war, government restrictions, labor strikes, supply - L. .. . .. i
ol dsubll &)l S)1 s 6 Loy cginall 551,31 e ks @l

chain disruption, fire, flood, lightning, or other force majeure
events.

sl wonll ol baysanll gl g bl
ol shodl il U] ol SUsYl ol duogSall sl
hal ol 5l gelgall of oblal sl g,

S50 5,00 548

21. Confidentiality

Each party shall keep confidential all technical, commercial, . . .. . .
pary P il g dall Gloglaoll g dy s wle blaslly 8,k JS A5,

operational, and business information received from the other
party and shall not disclose it to any third party except as

oo bl gl JcY Cloghens bl

required for performance of this Agreement or by law.

3 @b b oY e 2laddl ey sl Gl

b bo G 5l a8lo¥ w30 i) W1 ol
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Jplas |

22. Termination A8l )l ¢lgl .22

Either party may terminate this Agreement by giving [30] days' . lo| S . . <
980 Hlea] U g0y A8l 038 elgi] i ol o SY
written notice. Alrouf may suspend or terminate services if the LLS < il o ;[9_1: Uﬁ)bj Sl

Client fails to pay, site access is repeatedly denied, the site is - .
unsafe, the Client breaches this Agreement, or required sl«.1| 5' dJJ’QJ dg)ﬂ 252 o> X ]30[

permits/approvals are not provided. Termination does not affect )
amounts due for services already performed. Slowdl pxe 5,85 gl oy daoell Ay Al 5] lossll
ieall J31 ol ol e ggall oIS ol <@dgall | Jssall
sl anlaill 189 ab o 5l sl vsgy
diosiunll gllall wle sleidl 55 Y .4 glboll wlilgol

sl boiss 5 gl lossl Lo

23. Renewal

This Agreement may be renewed for additional periods upon

bl o weo §lasl usges 48ls| ©l il 48l Yl 03 w33 59y

ol Hlewdl e 83,0 55309

mutual written agreement. Alrouf may revise pricing, SLA terms,
visit frequency, or spare parts policy upon renewal based on site
condition, service history, cost changes, and operational
requirements.

Ll g8 b ol @lLUJl sse of doxsll S giuo by i
doss)] Joasg ghgall Al le &> Ly yasill e

24. Language

This Agreement is prepared in English and Arabic for S| | X . . . el . £
2 dyyellg 4 sulsidl uislll 48l 0% wael
convenience and clarity. In case of conflict between the two c 5J uole JEJ 3 )JJ e “

versions, the prevailing language shall be [Arabic / English],

o0 iaaioall @l oS cpisanill o 5,155 3939 s @By dosNallg

sey ellvg Jéysul2idl 1 dy sellf

subject to final legal review.

sl Lgla) das ol

25. Governing Law and Disputes olellly gubill wslgl o ailall 25
— L. o

This Agreement shall be governed by the laws and regulations of . . s LN s sl . .
4,0l &loall @ilgly dob¥ A8l 03 guasi
the Kingdom of Saudi Arabia. Disputes shall be resolved )ﬂ ¢ BJS R
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amicably where possible. If no amicable resolution is reached, s | | .
Sol wis >89 wlel il g . g2l
the dispute shall be referred to the competent courts or P l’J 999 o I7e) @ )JJ J> RS A

authorities in the Kingdom of Saudi Arabia unless otherwise

disall ol sl Slaall ol gl sl dls] 15 (s J> ol Juosill
i ) o g0l 4y soll iSloall 08

by s e S gl

agreed in writing.

26. Notices wl)les)l .26

All notices shall be sent to the official addresses or email i
59, Sl sl ol cusligl Wl wlHleis ¥l gios Jlu ] ai
contacts stated in Schedule C or as later notified in writing by WB)JSJ‘ )JJ 3o GJ SR e LJ i AR

either party.

sl ol 5l «(2) gololl 98 zogall ow

bl o Sl U oo &S B> 2 aic ¢N b olsic

Signature Block / gigil dls

Name: Name:
Title: Title:
Signature: Signature:
Date: Date:

6. Schedules and Commercial Appendices

Schedule A - Site List and Asset Register
N[ SieName | GrS Ao | SimcuroType | e ofighis | Wodos Series _ ccwsNotes__|
1 [e] [] [e] [e]

[Tower / Building / [e]
Tank/Chimney/
Crane]

2 [e] [e] [e] [e] [e] [e]
3 [e] [e] [e] [e] [e] [e]

Schedule B - Selected Package Details

Selected package [Inspection / Preventive Maintenance / Corrective + Preventive /
Managed SLA / Enterprise]

Visit frequency [e]
Response time [e]
Report delivery time [e]
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Spare parts policy [Excluded / Included up to SAR e / Quoted separately]
Remote monitoring [Yes / No / Phase 2]

Emergency visits [Included / Not included / Chargeable]

Special access equipment [Included / Client-provided / Chargeable]

Exclusions [®]

Schedule C - Commercial Terms

Annual service fee [e] SAR

VAT [Applicable VAT to be added]

Payment schedule [Advance / Quarterly / Monthly / Milestone-based]
Additional visit fee [e] SAR / visit

Emergency call-out fee [e] SAR / visit + travel/access costs if applicable
Spare parts markup [®#]% or quoted line by line

Remote monitoring monthly fee [e] SAR / site / month

Contract duration [®] months

Official notices - Alrouf [Name / Email / Mobile]

Official notices - Client [Name / Email / Mobile]

Schedule D - Service Visit Checklist

Checklist Area What Technician Must Confirm

Visual inspection Lens, housing, seal, bracket, corrosion, physical damage,
obstruction/visibility.

Operational test Light ON/OFF, flashing mode, day/night behavior, controller
status.
Electrical Accessible wiring, connector tightness, grounding, surge

protection indicator, enclosure condition.

Solar system Panel cleanliness, mounting, cable condition, charge indicator,
shading issues.

Battery Battery type, age, terminal condition, visible swelling/leakage,
replacement recommendation if needed.

Controller / sensor Photocell, timer/control settings, alarm output, communication
device if available.

Photo documentation Before/after photos, serial/model photo, fault photo, site
overview.
Customer sign-off Site representative name, action taken, next action, chargeable

items approval.

7. Source Notes

The following public Alrouf website pages and uploaded brand material were used to align this draft with Alrouf positioning,
product scope, product categories, contact information, warranty language, and design direction. Final technical and legal
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content should be verified against the latest Alrouf catalogues, quotations, and approved legal templates before customer

release.

Uploaded brand file

Home page

About page

Products page

Aviation products page

Obstruction lighting guide

Low-intensity product page

Medium-intensity product page

Project page

Warranty terms

Alrouf LED - Logo - Mar2026.pdf - used for logo, navy brand color,
bilingual logo style, and dotted R visual language.

https://alroufled.com/ - company positioning, solutions, quality notes,
GCC delivery, contact email and phone.

https://alroufled.com/about-us/ - site survey, lighting design, supply,
installation, post-sales support, vision/mission, integrated phases, and
contact details.

https://alroufled.com/products/ - main product categories including
Aircraft Warning Lights, Aviation Lights, Helideck, Emergency, Industrial,
Hazardous Area, Light Towers, and Solar Lights.

https://alroufled.com/products/aviation-lights/ - aviation light product list
and model references.

https://alroufled.com/aviation-safety-obstruction-lighting-solutions/ -
low/medium/high intensity concepts and Alrouf ALR-L, ALR-M, ALR-H
series positioning.
https://alroufled.com/product/aviation-lights/alrouf-led-low-intensity-
type-b-aviation-aircraft-warning-double-solar/ - example technical
features such as aviation aluminum housing, dual LED changeover, SMT
LEDs, solar panel, LiFePO4 battery, and compliance language.
https://alroufled.com/product/aviation-lights/alrouf-led-art-mbs-02-single-
solar-power-medium-intensity-aviation-obstruction-light/ - medium
intensity Type B solar product positioning and technical notes.
https://alroufled.com/projects/aviation-lights-order/ - 2025 Olaya, Riyadh
project reference with 600 solar-powered obstruction light units.
https://alroufled.com/wp-content/uploads/Warranty-Terms-Alrouf.pdf -

warranty structure, exclusions, installation conditions, environmental
limits, and non-covered costs.

Final Internal Recommendation

Alrouf should approve a 90-day pilot for this service before broad market launch. The pilot should focus on existing
customers, 10-20 sites, quarterly preventive maintenance, standardized reports, and response-time SLAs only. Remote
monitoring and uptime guarantees should be introduced after Alrouf has actual site data, technician workload data,
spare parts consumption history, and customer response evidence.

Management decision required

Approve pilot package names, pricing bands, report template, minimum team, spare parts policy, SLA wording, and

legal review path.
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