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Purpose 
This document is a branded draft package for Alrouf Managed Obstruction Light Maintenance & Operation Service. It 

 

Document Control & Purpose 
 

 

 
Field Draft Value 

Document title Alrouf Obstruction Light Maintenance & Operation Service 
Agreement 

Document status Draft v0.1 - for internal review, customer proposal adaptation, 
and legal review 

Prepared for Alrouf Lighting Technology Ltd. / prospective customer 

Prepared date 26 April 2026 

Language Executive/SOW/pricing in English; contract drafted bilingually in 
English and Arabic 

Legal status Commercial draft only. Final contract must be reviewed by 
qualified Saudi legal counsel. 
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1. Executive Summary 
 

 
Alrouf has a strong opportunity to convert obstruction light supply into a recurring managed service model. 
Customers with towers, high-rise buildings, tanks, chimneys, industrial assets, aviation facilities, cranes, and 
remote structures need obstruction lighting to remain operational, documented, and serviceable. The proposed 
offer should not be positioned as a simple maintenance visit. It should be positioned as a managed aviation-safety 
lighting service. 

 

 
Strategic rationale 

Recommended service name 
Alrouf Managed Obstruction Light Service - inspection, preventive maintenance, corrective response, reporting, spare 
parts coordination, and optional remote monitoring for aircraft warning and obstruction lighting systems. 

http://www.alroufled.com/
mailto:sales@alroufled.com


Obstruction Light Managed Service Draft 

Alrouf Lighting Technology Ltd. | www.alroufled.com | sales@alroufled.com | 9200-13524 

 

 

Launch guardrail 
Do not promise uptime guarantees in the first stage. Start with response-time SLAs, documented maintenance, and 
customer-approved spare parts. Uptime-based commitments can be introduced after 6-12 months of service data. 

• Recurring revenue: Annual service contracts create predictable income beyond one-time product sales. 
• Customer retention: Maintenance keeps Alrouf connected to installed assets and makes replacement/upgrade 

decisions easier. 
• Operational control: Structured inspection, reporting, and asset history reduce reactive emergency work. 
• Brand trust: A formal SLA and report-driven service model strengthens Alrouf positioning in aviation, industrial, and 

safety-critical lighting. 
• Future readiness: Remote monitoring and IoT can become a premium add-on after the first pilot phase. 

 

Recommended launch packages 
 

Package Positioning Includes Recommended launch use 

Inspection Entry package for documented 
condition checks. 

Site visit, operational test, 
photos, condition report, repair 
recommendations. 

Use to convert existing 
customers and identify upgrade 
needs. 

Preventive Maintenance Recurring care package to 
reduce failures. 

Scheduled visits, cleaning, 
electrical checks, sensor checks, 
solar/battery checks where 
applicable, report after every 
visit. 

Primary package for launch. Best 
balance of value, cost, and 
operational control. 

Managed Service Premium service with response-
time SLA. 

Preventive maintenance plus 
corrective response, priority 
scheduling, spare parts policy, 
SLA tracking, periodic service 
history. 

Offer selectively to critical sites 
after access, parts, and 
technician capability are 
confirmed. 

IoT Monitoring Add-on Remote status and alarm 
notification. 

Device/gateway, alert workflow, 
dashboard or monthly status 
summary, fault ticket creation. 

Phase 2 add-on after pilot. Do 
not overpromise uptime before 
operational data is collected. 

 
Launch pricing recommendation 
Pricing should be formula-driven and risk-adjusted. Each quote should consider number of lights, light type, 
power source, site access, distance from service base, visit frequency, SLA level, spare parts inclusion, monitoring 
requirement, and whether the customer is buying a single site or multi-site portfolio. 

 

 
 

 

2. Alrouf Service Positioning & Scope of Work 
 

The managed service should be positioned as an extension of Alrouf project lifecycle capabilities. Based on Alrouf 
public positioning, the company already presents a project cycle that includes site survey, lighting design, supply, 
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installation, and post-sales support. This service formalizes the post-sales support phase into a repeatable annual 
contract model. 

Website-aligned Alrouf lifecycle 
 

Lifecycle Step Clarification for Obstruction Light Service 

Site Survey Initial site assessment, asset count, structure type, power 
source, access constraints, and visible condition review. 

Lighting Design Review of obstruction lighting configuration, light intensity/type, 
location logic, power/solar requirements, and serviceability. 

Supply Supply of approved Alrouf obstruction lights, controllers, solar 
units, batteries, spare parts, and accessories where quoted. 

Installation Installation or replacement support where included in the 
customer scope and site access/safety conditions are satisfied. 

Post-Sales Support Formal inspection, preventive maintenance, corrective response, 
reporting, warranty coordination, and optional monitoring. 

 
Alrouf Scope of Work (SOW) - included services 
• Customer onboarding and site data collection. 
• Asset registration for each obstruction light, controller, solar kit, battery, photocell, and relevant accessory. 
• QR or asset tag assignment where required. 
• Scheduled inspection and preventive maintenance visits according to the selected package. 
• Cleaning of lenses, fittings, enclosures, solar panels, and accessible components. 
• Functional testing of lighting, flash pattern visibility, photocell/day-night operation, controller status, and 

alarm/contact output where accessible. 
• Electrical check of accessible wiring, connectors, grounding points, surge protection indicators, and enclosure 

condition. 
• Solar and battery checks where solar or backup systems are installed. 
• Fault diagnosis and corrective maintenance response according to the selected SLA. 
• Customer reports with photos, findings, actions taken, recommended spare parts, and next actions. 
• Optional remote monitoring add-on for fault alerts and service tickets, subject to device availability and approved 

integration. 

Items requiring separate approval or quotation 
• Major spare parts replacement not included in the package. 
• Rental of cranes, lifts, scaffolding, rope access, or special work-at-height equipment. 
• Civil works, tower modification, bracket fabrication, painting, and structural repairs. 
• Regulatory submissions, aviation studies, authority approvals, or third-party certification unless specifically included. 
• Replacement of third-party systems or non-Alrouf equipment where compatibility is uncertain. 
• Emergency visits outside agreed SLA or outside the service region. 
• Repairs caused by vandalism, theft, fire, lightning, incorrect voltage, force majeure, or third-party modification. 

 

Client responsibilities 
• Provide safe access, permits, security clearance, and a site contact. 
• Provide accurate site information and notify Alrouf of known faults. 
• Ensure work-at-height requirements and local site safety rules are communicated before visits. 
• Approve chargeable spare parts and special equipment before execution unless emergency pre-approval is agreed. 
• Prevent unauthorized modification or repair of the obstruction light system during the contract term. 
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Product coverage clarification 

3. Product Series and Product Coverage 
 

This section clarifies which Alrouf obstruction lighting families and related products may be covered under the 
managed service. Final coverage should be confirmed during onboarding because site conditions, installed 
product model, warranty status, installation method, and access limitations affect service responsibility. 

Serviceable product families 
 

Family / Series Typical Products or Examples Service Relevance 

Low-Intensity Obstruction Lighting ALR-L Series; ARG-LS-G; ARG-LS-T; ART-LB-01; 
ART-LBS-01; low-intensity Type B single/twin 
solar units. 

Lens cleaning, LED function, photocell test, 
solar/battery test, mounting inspection, 
corrosion and ingress inspection. 

Medium-Intensity Obstruction Lighting ALR-M Series; ART-MAS-01; ART-MAS-02; 
ARG-MS/A; ARG-MS/B; ART-MBS-02; ART- 
MBS-03; medium-intensity Type A/B units. 

Flash function, day/night mode, high-power 
LED check, controller check, solar panel 
check, battery health, alarm status. 

High-Intensity Obstruction Lighting ALR-H Series and project-specific high-
intensity aircraft warning lights. 

Project-specific inspection, heat 
management, remote monitoring, modular 
replacement, safe access planning. Quoted 
separately. 

Controllers and Monitoring Wired/wireless controllers, photocells, 
contact outputs, surge protection, remote 
alarms, IoT monitoring devices. 

Control logic, fault/alarm confirmation, 
photocell behavior, wiring, enclosure 
condition, communication status. 

Power Systems AC power, solar power, battery backup, 
hybrid systems, LiFePO4 batteries, 
monocrystalline solar panels. 

Power availability, charging health, solar 
panel condition, battery age, wiring, 
connectors, surge protection, waterproofing. 

 
Alrouf website product references to include in customer-facing SOW 

 

Model / Product Description Coverage Note 

ART-MAS-01 (Single) Solar Power Medium-Intensity Type A Aviation 
Obstruction Light 

Medium intensity / solar / Type A 

ARG-LS-G (Single) Low-Intensity Solar Powered Aviation 
Obstruction Light 

Low intensity / solar 

ARG-LS-T (Twin) Low-Intensity Dual Solar Aviation Obstruction 
Light 

Low intensity / twin / solar 

ART-MAS-02 (Single) Solar Power Medium-Intensity Type A Aviation 
Obstruction Light 

Medium intensity / solar / Type A 

ARG-MS/A Medium-Intensity Type A Solar Aviation 
Obstruction Light 

Medium intensity / solar / Type A 

ART-MBS-03 (Single) Medium-Intensity Type B Solar Aviation 
Obstruction Light 

Medium intensity / solar / Type B 

ARG-MS/B Medium-Intensity Solar Powered Aircraft 
Warning Light 

Medium intensity / solar / Type B 

ART-MBS-02 (Single) Medium-Intensity Type B Solar Aviation 
Obstruction Light 

Medium intensity / solar / Type B 

ART-LB-01 (Twin) Low-Intensity Type B Double Solar Aviation 
Obstruction Light 

Low intensity / twin / solar / Type B 

ART-LBS-01 (Single) Low-Intensity Type B Aviation Aircraft Warning 
Light 

Low intensity / single / Type B 
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4. Proposed Pricing System 

 
The following pricing system is a proposed commercial framework for launch. It should be validated in a 90-day 
pilot using actual technician time, travel distance, spare parts consumption, report preparation time, and 
emergency-response workload. 

Pricing variables 
 

Variable Pricing Impact 

Number of lights More lights increase inspection time, spare parts exposure, and 
report complexity. 

Light intensity and type Medium and high intensity lights require higher technical 
capability and carry higher replacement cost. 

Power system Solar, battery, hybrid, and backup systems require additional 
checks and parts risk. 

Site height and access Towers, chimneys, cranes, and rooftops may require special 
permits, equipment, or certified access. 

Distance from base Remote sites need travel surcharge and scheduling buffer. 

Visit frequency Monthly service costs more than quarterly service but reduces 
failure risk. 

SLA level 24-48 hour response requires technician availability and spare 
parts readiness. 

Spare parts inclusion Inclusion requires risk pricing or capped replacement 
allowances. 

Monitoring IoT monitoring adds device, connectivity, dashboard, and alert 
workflow costs. 

Customer portfolio size Multi-site clients may qualify for lower per-site rates due to route 
planning and repeatability. 

The service agreement should state that Alrouf covers the specific assets listed in Schedule A only. Third-party 
products, discontinued products, damaged assets, or assets installed without proper access/safety conditions require 
inspection and written approval before being accepted under the SLA. 
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This is a commercial draft for business discussion and proposal preparation. It must be reviewed by qualified Saudi 

 

 

 

5. Bilingual Maintenance & Operation Contract Draft 
 

 

 
1. Parties .1 ةيقافتلاا فارطأ 

This Obstruction Light Maintenance & Operation Agreement is 
entered into on [Date] between Alrouf Lighting Technology Ltd., 
Commercial Registration No. [●], address [●], represented by 
[●], hereinafter referred to as the Service Provider or Alrouf, and 
[Client Name], Commercial Registration No. [●], address [●], 
represented by [●], hereinafter referred to as the Client. 

 خيراتب هذھ قئاوعلا راونأ ليغشتو ةنايص ةيقافتا ماربإ مت

 مقر يراجت لجس ،ةدودحملا ةءاضلإا ةينقتل فؤرلا ةكرش نيب [خيراتلا]

 اھيلإ راشيو ،]●[ اھلثميو ،]●[ اھناونعو ،]●[

 يراجت لجس ،[ليمعلا مسا] نيبو ،فؤرلا وأ ةمدخلا مدقم مساب اقحلا 

 راشيو ،]●[ هلثميو ،]●[ هناونعو ،]●[ مقر

 .ليمعلا مساب اقحلا هيلإ

 
2. Background .2 ديھمتلا 

The Client owns, operates, or manages one or more sites that 
include aviation obstruction lights, aircraft warning lights, tower 
lights, controllers, solar systems, batteries, or related 
obstruction lighting systems. The Client wishes to appoint Alrouf 
to provide inspection, maintenance, operation support, 
reporting, and related services according to the selected 
package and this Agreement. 

 وأ قئاوعلا راونأ ىلع يوتحي رثكأ وأ اعقوم ريدي وأ لغشي وأ ليمعلا كلتمي

 ةزھجأ وأ جاربلأا ةرانإ وأ ناريطلا ريذحت راونأ

 ةطبترملا ةمظنلأا وأ تايراطبلا وأ ةيسمشلا ةمظنلأا وأ مكحتلا

 فؤرلا نييعت يف ليمعلا بغريو .قئاوعلا راونأب

 ريراقتلاو يليغشتلا معدلاو ةنايصلاو صحفلا تامدخ ميدقتل

 ةراتخملا ةقابلل اقفو ةقلاعلا تاذ تامدخلاو

 .ةيقافتلاا هذھ بجومبو

 
3. Definitions .3 تافيرعتلا 
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Obstruction Light System means the lights, controllers, 
photocells, solar panels, batteries, cables, brackets, alarm 
contacts, and accessories listed in Schedule A. Preventive 
Maintenance means scheduled inspection, cleaning, testing, and 
minor service activities. Corrective Maintenance means repair 
work performed after a fault, failure, alarm, or abnormal 
condition. SLA means the response time and service conditions 
applicable to the selected package. 

 راھنلاو ليللا تاساسحو مكحتلا ةزھجأو راونلأا قئاوعلا راونأ ماظن ينعي

 تلاباكلاو تايراطبلاو ةيسمشلا حاوللأاو

 ينعتو ).أ( قحلملا يف ةروكذملا تاقحلملاو راذنلإا طاقنو لماوحلاو

 ةطيسبلا ةمدخلاو رابتخلااو فيظنتلاو صحفلا لامعأ ةيئاقولا ةنايصلا

 ةنايصلا ينعتو .ةلودجملا

 وأ راذنإ وأ لشف وأ لطع فاشتكا دعب متت يتلا حلاصلإا لامعأ ةيحيحصتلا

 ىوتسم ةيقافتا ينعتو .ةيعيبط ريغ ةلاح

 ةقابلا ىلع ةقبطملا ةمدخلا طورشو ةباجتسلاا نمز ةمدخلا

 .ةراتخملا

 
4. Alrouf Scope of Services .4 فؤرلا تامدخ قاطن 

Subject to the selected package, Alrouf may provide site 
inspection, operational testing, preventive maintenance, 

 صحف تامدخ ميدقت فؤرلل زوجي ،ةراتخملا ةقابلل اق< فو

corrective maintenance, cleaning, electrical connection 
inspection, controller inspection, photocell testing, solar and 
battery checks, fault diagnosis, spare parts replacement where 
included or approved, service reports, emergency response 
where included, and optional remote monitoring. 

 ،ةيحيحصتلا ةنايصلاو ،ةيئاقولا ةنايصلاو ،ليغشتلا رابتخاو ،عقوملا

 ،ةيئابرھكلا تلايصوتلا صحفو ،فيظنتلاو

 صحفو ،راھنلاو ليللا ساسح رابتخاو ،مكحتلا ةزھجأ صحفو

 صيخشتو ،تايراطبلاو ةيسمشلا ةمظنلأا

 ،ةدمتعم وأ ةلومشم تناك اذإ رايغلا عطق لادبتساو ،لاطعلأا

 تناك اذإ ةئراطلا ةباجتسلااو ،ةمدخلا ريراقتو

 .يفاضإ رايخك دعeب نع ةبقارملاو ،ةلومشم

 
5. Product and Series Coverage لسلاسلاو تاجتنملا  ةيطغت   .5 
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This Agreement applies only to the specific assets listed in 
Schedule A. Covered assets may include Alrouf low-intensity, 
medium-intensity, high-intensity, solar, AC, battery-backup, 
hybrid obstruction lights, controllers, sensors, and related 
accessories. Third-party systems, damaged systems, 
discontinued products, or products installed without safe access 
may require a separate survey and written acceptance before 
being covered. 

 ).أ( قحلملا يف ةددحملا لوصلأا ىلع طقف ةيقافتلاا هذھ قبطت

 قئاوعلا راونأ ةاطغملا لوصلأا لمشت دقو

 ةمظنلأاو ،فؤرلا نم ةدشلا ةيلاعو ةدشلا ةطسوتمو ةدشلا ةضفخنم

 تايراطبلاو يئابرھكلا رايتلا ةمظنأو ةيسمشلا

 تاقحلملاو تاساسحلاو مكحتلا ةزھجأو ةنيجھلا ةمظنلأاو ةيطايتحلاا

 وأ ةررضتملا ةمظنلأا وأ ةثلاثلا فارطلأا ةمظنأ امأ .ةقلاعلا تاذ

 تاجتنملا وأ ةفقوتملا تاجتنملا

 لا< صفنم ا<حسم بلطتت دقف نمآ لوصو رفوت نود ةبكرملا

 .اھتيطغت لبق اي< باتك لا< وبقو

 
6. Selected Service Package ةراتخملا ةمدخلا  ةقاب   .6 

The selected package shall be identified in Schedule B as one of 
the following: Inspection Package, Preventive Maintenance 
Package, Corrective + Preventive Package, Managed SLA 
Package, IoT Remote Monitoring Add-on, or Custom Enterprise 
Package. Detailed services, frequency, response time, fees, and 
exclusions shall be set out in Schedule B and Schedule C. 

 ةقاب :ةيلاتلا تاقابلا ىدحإ اھرابتعاب )ب( قحلملا يف ةراتخملا ةقابلا ديدحت متي

 ةقاب ،ةيئاقولا ةنايصلا ةقاب ،صحفلا

 ةفاضإ ،ةمدخلا ىوتسم عم ةرادلإا ةقاب ،ةيئاقولاو ةيحيحصتلا ةنايصلا

 ةصصخم ةقاب وأ ،دعeب نع ةبقارملا

 ليصافت حيضوت متيو .ةددعتملا عقاوملا وأ عيراشملل

 موسرلاو ةباجتسلاا نمزو تارايزلا ددعو تامدخلا

 
 ).ج(و )ب( نيقحلملا يف تاءانثتسلااو

 
7. Site Details .7 عقوملا تانايب 

The services shall apply only to the sites listed in Schedule A. 
Each site shall include site name, location/GPS, structure type, 
height where available, number and type of lights, power 
source, access requirements, safety requirements, and site 
contact. Any additional site must be added by written 
agreement. 

 نأ بجيو ).أ( قحلملا يف ةروكذملا عقاوملا ىلع طقف تامدخلا قبطت

 عقوملا مسا عقوم لك تانايب نمضتت

 راونلأا عونو ددعو دجو نإ عافترلااو ةأشنملا عونو تايثادحلإا وأ عقوملاو

 تابلطتمو لوخدلا تابلطتمو ةقاطلا ردصمو

 يأ فاضي لاو .عقوملا يف لوؤسملا صخشلاو ةملاسلا

 .بوتكم قافتا بجومب لاإ ديدج عقوم
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8. Contract Duration .8 ةيقافتلاا ةدم 

This Agreement shall commence on [Start Date] and remain 
valid for [12] months unless terminated earlier in accordance 
with this Agreement. Renewal shall be by mutual written 
agreement. 

 ةدمل ةيراس لظتو [ةيادبلا خيرات] خيراتب ةيقافتلاا هذھ أدبت

 .ةيقافتلاا هذھ ماكحلأ اق< فو كلذ لبق اھؤاھنإ متي مل ام ا<رھش [12]

 نيب بوتكم قافتا بجومب ديدجتلا متيو

 .نيفرطلا

 
9. Service Frequency .9 ةمدخلا تارايز ددع 

Service frequency shall follow the selected package: Inspection 
Package 1-2 visits per year; Preventive Maintenance quarterly 
visits unless otherwise stated; Managed Service quarterly or 
monthly visits; IoT Monitoring continuous monitoring subject to 
system availability. Additional visits are chargeable unless 
expressly included. 

 ةرايز نم صحفلا ةقاب :ةراتخملا ةقابلا بسح ةمدخلا تارايز ددع ديدحت متي

 ةيئاقولا ةنايصلا ةقابو ؛ا<يونس نيترايز ىلإ

 ةرادلإا ةقابو ؛كلذ فلاخ ىلع صني مل ام ةيونس عبر تارايز

 ةبقارملاو ؛ةيرھش وأ ةيونس عبر تارايز ليغشتلاو

 تارايزلا نوكتو .ماظنلا رفوت بسح ةرمتسم ةبقارم دعeب نع

 ةلومشم نكت مل ام ةلقتسم موسرب ةيفاضلإا

 .ةحارص

 
10. Service Level Agreement .10 ةمدخلا ىوتسم ةيقافتا 

Response time shall depend on the selected package. Basic 
Inspection has no guaranteed response time. Preventive 
Maintenance response is 3-5 working days. Managed Service 
response is 24-72 hours depending on site location, access, 
permits, safety, parts availability, and agreed SLA. Enterprise SLA 
is custom. SLA time starts only after Alrouf confirms the request 
and site access is available. 

 نمز صحفلا ةقاب نمضتت لاو .ةراتخملا ةقابلا ىلع ةباجتسلاا نمز دمتعي

 يف ةباجتسلاا نمز نوكيو .ا<نومضم ةباجتسا

 يف ةباجتسلاا نمز نوكيو .لمع مايأ 5 ىلإ 3 نم ةيئاقولا ةنايصلا ةقاب

 ةعاس 72 ىلإ 24 نم ليغشتلاو ةرادلإا ةقاب

 رايغلا عطقو ةملاسلاو حيراصتلاو لوخدلا رفوتو ةمدخلا عقوم بسح

 ىوتسم امأ .هيلع قفتملا ةمدخلا ىوتسمو

 أدبي لاو .صصخم لكشب هديدحت متيف ةددعتملا عقاوملا وأ عيراشملل ةمدخلا

 ديكأت دعب لاإ ةباجتسلاا نمز باستحا

 .عقوملا ىلإ لوخدلا رفوتو بلطلل فؤرلا
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11. Reports and Documentation .11 قيثوتلاو ريراقتلا 

Alrouf shall issue a service report after each scheduled 
inspection, maintenance visit, or repair visit. The report may 
include site name, visit date, technician name, system condition, 
photos, faults found, corrective action taken, parts replaced, 
recommendations, and next required action. Report delivery 
target is [24-72] hours after service visit unless otherwise 
agreed. 

 وأ ةنايص وأ صحف ةرايز لك دعب ةمدخ ريرقت رادصإب فؤرلا موقت

 خيراتو عقوملا مسا ريرقتلا نمضتي دقو .حلاصإ

 ةفشتكملا لاطعلأاو روصلاو ماظنلا ةلاحو ينفلا مساو ةرايزلا

 تايصوتلاو ةلدبتسملا رايغلا عطقو ةذفنملا ةيحيحصتلا تاءارجلإاو

 نوكيو .بولطملا يلاتلا ءارجلإاو

 ةمدخلا ةرايز دعب ةعاس ]24-72[ للاخ ريرقتلا ميلست فدھ

 .كلذ فلاخ ىلع قافتلاا متي مل ام

 
12. Spare Parts .12 رايغلا عطق 

Spare parts shall be handled according to the selected package. 
Unless expressly included in Schedule B, spare parts are not 
included in the service fee and shall be quoted separately. 
Chargeable spare parts require Client approval before 
installation unless emergency pre-approval rules are agreed in 
writing. 

 صنلا متي مل امو .ةراتخملا ةقابلا بسح رايغلا عطق عم لماعتلا متي

 رايغلا عطق نأ ىلع )ب( قحلملا يف ةحارص

 .لصفنم لكشب اھريعست متيو ةمدخلا موسر نمض لخدت لا اھنإف ،ةلومشم

 دامتعا ةعوفدملا رايغلا عطق بلطتتو

 تاءارجإ ىلع ةباتك قافتلاا متي مل ام ،بيكرتلا لبق ليمعلا

 .ئراوطلا تلااحل قبسم دامتعا
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13. Warranty Alignment .13 نامضلا ةمءاوم 

Product warranty shall follow the applicable Alrouf or 
manufacturer warranty terms. Service workmanship warranty, if 
any, shall be limited to [●] days from service completion and 
shall not apply to misuse, external damage, power supply issues, 
third-party modification, force majeure, unsafe installation, or 
work outside the approved scope. 

 ةعنصملا ةكرشلا وأ فؤرلا نامض طورشل جتنملا نامض عضخي

 اد< ودحم نوكيف ،دجو نإ ،ةمدخلا لامعأ نامض امأ .اھب لومعملا

 مادختسلاا ءوس ىلع قبطني لاو ،ةمدخلا مامتإ خيرات نم ام< وي ]●[ ةدمل

 ةثلاث فارطأ تلايدعت وأ ءابرھكلا ردصم لكاشم وأ ةيجراخلا رارضلأا وأ

 وأ ةرھاقلا ةوقلا وأ

 قاطنلا نع ةجراخلا لامعلأا وأ نملآا ريغ بيكرتلا

 .دمتعملا

 
14. Exclusions .14 تاءانثتسلاا 

Unless expressly stated otherwise, the following are excluded: 
major civil works; tower climbing or special access equipment 
unless included; crane, lift, or scaffolding rental; major 
component replacement not included in the package; damage 
caused by vandalism, theft, accident, fire, flood, lightning, force 
majeure, or third parties; electrical supply issues outside the 
obstruction light system; unauthorized modifications; regulatory 
approvals; aviation studies; work in unsafe conditions; and 
delays caused by denied site access. 

 لامعلأا :ةيلاتلا لامعلأا ىنثتست ،ةحارص كلذ فلاخ ىلع صنلا متي مل ام

 تادعم وأ جاربلأا قلستو ؛ىربكلا ةيندملا

 ؛تلااقسلا وأ تاعفارلا راجئتساو ؛ةلومشم نكت مل ام ةصاخلا لوصولا

 ؛ةلومشملا ريغ ةيسيئرلا تانوكملا لادبتساو

 وأ قيرحلا وأ ثداوحلا وأ ةقرسلا وأ بيرختلا نع ةجتانلا رارضلأاو

 وأ ةرھاقلا ةوقلا وأ قعاوصلا وأ تاناضيفلا

 راونأ ماظن نع ةجراخلا ءابرھكلا ردصم لكاشمو ؛ةثلاث فارطأ

 تاساردلاو ؛ةيميظنتلا تاقفاوملاو ؛اھب حرصملا ريغ تلايدعتلاو ؛قئاوعلا

 ريغ فورظ يف لمعلاو ؛ةيحلاملا

 .عقوملا ىلإ لوخدلاب حامسلا مدع نع جتانلا ريخأتلاو ؛ةنمآ

 
15. Client Responsibilities .15 ليمعلا تامازتلا 

The Client shall provide safe and timely site access, required 
permits, accurate site information, a responsible site 
representative, power access where required, notification of 
known faults, payment according to agreed terms, and 
compliance with site safety procedures. The Client shall prevent 
unauthorized modification of the covered system. 

 ،عقوملا ىلإ بسانملا تقولا يفو نمآ لوخد ريفوتب ليمعلا مزتلي

 نع ةقيقد تامولعمو ،ةبولطملا حيراصتلاو

 دنع ةقاط ردصمو ،عقوملا يف لوؤسم لثممو ،عقوملا
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 قفو موسرلا دادسو ،ةفورعملا لاطعلأاب فؤرلا غلابإو ،ةجاحلا

 يف ةملاسلا تاءارجإب مازتللااو ،اھيلع قفتملا طورشلا

 هب حرصم ريغ ليدعت يأ عنمب ليمعلا مزتلي امك .عقوملا

 .لومشملا ماظنلل

 
16. Safety Requirements .16 ةملاسلا تابلطتم 

Alrouf shall perform services in accordance with reasonable 
safety practices and site requirements communicated by the 
Client. Alrouf may suspend or postpone work if the site is unsafe, 
access is restricted, weather conditions are unsuitable, permits 
are missing, or working conditions may endanger personnel or 
equipment. Such delay shall not be considered a breach of SLA. 

 ةلوقعملا ةملاسلا تاسرامم قفو تامدخلا ذيفنتب فؤرلا موقت

 فؤرلل قحيو .ليمعلا لبق نم اھغلابإ متي يتلا عقوملا تابلطتمو

 ناك اذإ لمعلا ليجأت وأ قيلعت

 ةيوجلا فورظلا تناك وأ اد< يقم لوخدلا ناك وأ نمآ ريغ عقوملا

 تناك وأ ةرفوتم ريغ حيراصتلا تناك وأ ةبسانم ريغ

 لاو .رطخلل تادعملا وأ دارفلأا ضرعت دق لمعلا فورظ

 .ةمدخلا ىوتسم ةيقافتاب لا< لاخإ ريخأتلا اذھ ربتعي

 
17. Fees and Payment Terms .17 عفدلا طورشو موسرلا 

The Client shall pay the fees stated in Schedule C. VAT shall be 
added where required by law. Late payment may result in 
service suspension after written notice. Additional services, 
emergency visits, spare parts, special equipment, travel 
surcharges, and out-of-scope work shall be charged separately 
unless included in the selected package. 

 ةبيرض فاضتو ).ج( قحلملا يف ةحضوملا موسرلا دادسب ليمعلا مزتلي

 ةمظنلأا بلطتت امثيح ةفاضملا ةميقلا

 .بوتكم راعشإ دعب ةمدخلا قيلعت ىلإ دادسلا يف رخأتلا يدؤي دقو .كلذ

 تارايزو ةيفاضلإا تامدخلا باستحا متيو

 لامعلأاو رفسلا موسرو ةصاخلا تادعملاو رايغلا عطقو ئراوطلا

 نكت مل ام لصفنم لكشب قاطنلا نع ةجراخلا

 .ةراتخملا ةقابلا يف ةلومشم

 
18. Compliance Support .18 مازتللاا معد 

Alrouf provides inspection, maintenance, operational support, 
and documentation services to assist the Client in maintaining 
the obstruction light system in serviceable condition. Unless 
expressly agreed in writing, Alrouf does not guarantee 
regulatory approval, aviation authority acceptance, or full 

 قيثوتلاو يليغشتلا معدلاو ةنايصلاو صحفلا تامدخ فؤرلا مدقت

 راونأ ماظن ىلع ةظفاحملا يف ليمعلا ةدعاسمل
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compliance status. Final responsibility for regulatory compliance 
remains with the Client as asset owner or operator. 

 لكشبو ةحارص قافتلاا متي مل امو .ةبسانم ةيليغشت ةلاح يف قئاوعلا

 ةقفاوملا فؤرلا نمضت لا ،بوتكم

 ةيلوؤسملا ىقبتو .ةلماكلا مازتللاا ةلاح وأ ناريطلا ةھج لوبق وأ ةيميظنتلا

 ىلع يميظنتلا مازتللاا نع ةيئاھنلا

 .لصلأل لا< غشم وأ اك< لام هتفصب ليمعلا

 
19. Limitation of Liability ةيلوؤسملا دودح   .19 

Alrouf shall not be liable for indirect, incidental, special, 
consequential, or loss-of-profit damages. Alrouf's total liability 
under this Agreement shall not exceed the total fees paid by the 
Client during the previous [3/6/12] months, unless otherwise 
required by applicable law. 

 وأ ةيضرعلا وأ ةرشابملا ريغ رارضلأا نع ةلوؤسم فؤرلا نوكت لا

 نوكتو .حابرلأا ةراسخ وأ ةيعبتلا وأ ةصاخلا

 ةدودحم ةيقافتلاا هذھ بجومب فؤرلل ةيلامجلإا ةيلوؤسملا

 مل ام ،رھشأ ]3/6/12[ رخآ للاخ ليمعلا اھعفد يتلا موسرلا يلامجإب

 .كلذ فلاخ ىلع اھب لومعملا ةمظنلأا صنت

 
20. Force Majeure ةرھاقلا ةوقلا   .20 

Neither party shall be liable for failure or delay caused by events 
beyond reasonable control, including natural disasters, extreme 
weather, war, government restrictions, labor strikes, supply 
chain disruption, fire, flood, lightning, or other force majeure 
events. 

 نع جتانلا ريخأتلا وأ ذيفنتلا مدع نع لا< وؤسم نيفرطلا نم يأ نوكي لا

 وأ ةيعيبطلا ثراوكلا كلذ يف امب ،ةلوقعملا ةدارلإا نع ةجراخ ثادحأ

 وأ برحلا وأ ةديدشلا ةيوجلا فورظلا

 وأ دادملإا ةلسلس تابارطضا وأ تابارضلإا وأ ةيموكحلا دويقلا

 ثادحأ يأ وأ قعاوصلا وأ تاناضيفلا وأ قيرحلا

 .ىرخأ ةرھاق ةوق

 
21. Confidentiality ةيرسلا  .21 

Each party shall keep confidential all technical, commercial, 
operational, and business information received from the other 
party and shall not disclose it to any third party except as 
required for performance of this Agreement or by law. 

 ةيراجتلاو ةينفلا تامولعملا عيمج ةيرس ىلع ظافحلاب فرط لك مزتلي

 نم اھاقلتي يتلا لامعلأا تامولعمو ةيليغشتلاو

 لاإ ثلاث فرط يلأ اھنع حاصفلإا مدعو ،رخلآا فرطلا

 هبلطتت ام بسح وأ ةيقافتلاا هذھ ذيفنتل مزلالا ردقلاب
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 .ةمظنلأا

 
22. Termination .22 ةيقافتلاا ءاھنإ 

Either party may terminate this Agreement by giving [30] days' 
written notice. Alrouf may suspend or terminate services if the 
Client fails to pay, site access is repeatedly denied, the site is 
unsafe, the Client breaches this Agreement, or required 
permits/approvals are not provided. Termination does not affect 
amounts due for services already performed. 

 لبق بوتكم راعشإ بجومب ةيقافتلاا هذھ ءاھنإ نيفرطلا نم يلأ زوجي

 ءاھنإ وأ قيلعت فؤرلل زوجيو .ام< وي [30]

 حامسلا مدع رركت وأ ،دادسلاب ليمعلا مقي مل اذإ تامدخلا

 ليمعلا لخأ وأ ،نمآ ريغ عقوملا ناك وأ ،عقوملا ىلإ لوخدلاب

 وأ حيراصتلا ريفوت متي مل وأ ،ةيقافتلاا هذھب

 ةقحتسملا غلابملا ىلع ءاھنلإا رثؤي لاو .ةبولطملا تاقفاوملا

 .لعفلاب اھذيفنت مت يتلا تامدخلا لباقم

 
23. Renewal .23 ديدجتلا 

This Agreement may be renewed for additional periods upon 
mutual written agreement. Alrouf may revise pricing, SLA terms, 
visit frequency, or spare parts policy upon renewal based on site 
condition, service history, cost changes, and operational 
requirements. 

 .نيفرطلا نيب بوتكم قافتا بجومب ةيفاضإ تارتفل ةيقافتلاا هذھ ديدجت زوجي

 وأ راعسلأا ليدعت فؤرلل زوجيو

 رايغلا عطق ةسايس وأ تارايزلا ددع وأ ةمدخلا ىوتسم طورش

 ةمدخلا لجسو عقوملا ةلاح ىلع ء< انب ديدجتلا دنع

 .ةيليغشتلا تابلطتملاو فيلاكتلا ريغتو

 
24. Language .24 ةغللا 

This Agreement is prepared in English and Arabic for 
convenience and clarity. In case of conflict between the two 
versions, the prevailing language shall be [Arabic / English], 
subject to final legal review. 

 حوضولا ضارغلأ ةيبرعلاو ةيزيلجنلإا نيتغللاب ةيقافتلاا هذھ تدعأ

 يھ ةدمتعملا ةغللا نوكت ،نيتخسنلا نيب ضراعت دوجو لاح يفو .ةمءلاملاو

 دعب كلذو ،[ةيزيلجنلإا / ةيبرعلا]

 .ةيئاھنلا ةينوناقلا ةعجارملا

 
25. Governing Law and Disputes .25 تاعازنلاو قيبطتلا بجاولا نوناقلا 

This Agreement shall be governed by the laws and regulations of 
the Kingdom of Saudi Arabia. Disputes shall be resolved 

 ةيبرعلا ةكلمملا حئاولو ةمظنلأ ةيقافتلاا هذھ عضخت
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amicably where possible. If no amicable resolution is reached, 
the dispute shall be referred to the competent courts or 
authorities in the Kingdom of Saudi Arabia unless otherwise 
agreed in writing. 

 مدع لاح يفو .نكمأ ىتم ا<يدو تاعازنلا لح متيو .ةيدوعسلا

 ةصتخملا تاھجلا وأ مكاحملا ىلإ عازنلا ةلاحإ متت ،يدو لح ىلإ لصوتلا

 متي مل ام ةيدوعسلا ةيبرعلا ةكلمملا يف

 .كلذ فلاخ ىلع ةباتك قافتلاا

 
 .Notices 26                         تاراعشلإا 26.

All notices shall be sent to the official addresses or email 
contacts stated in Schedule C or as later notified in writing by 
either party. 

 ينورتكللإا ديربلا وأ نيوانعلا ىلإ تاراعشلإا عيمج لاسرإ متي

 يأ ىلإ وأ ،)ج( قحلملا يف حضوملا يمسرلا

 .نيفرطلا نم يأ لبق نم ةباتك اق< حلا هنع غلابلإا متي ناونع

 
Signature Block / عيقوتلا ةناخ   

 
For Alrouf Lighting Technology Ltd. For Client 

Name:   Name:   
Title:   Title:   
Signature:   Signature:   
Date:   Date:   

 
 

6. Schedules and Commercial Appendices 
 

 

Schedule A - Site List and Asset Register 
 

No. Site Name GPS / Address Structure Type No. of Lights Models / Series Access Notes 

1 [●] [●] [Tower / Building / 
Tank / Chimney / 
Crane] 

[●] [●] [●] 

2 [●] [●] [●] [●] [●] [●] 

3 [●] [●] [●] [●] [●] [●] 

 
Schedule B - Selected Package Details 

 

Item Commercial / Operational Detail 

Selected package [Inspection / Preventive Maintenance / Corrective + Preventive / 
Managed SLA / Enterprise] 

Visit frequency [●] 

Response time [●] 

Report delivery time [●] 
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Spare parts policy [Excluded / Included up to SAR ● / Quoted separately] 

Remote monitoring [Yes / No / Phase 2] 

Emergency visits [Included / Not included / Chargeable] 

Special access equipment [Included / Client-provided / Chargeable] 

Exclusions [●] 

 
Schedule C - Commercial Terms 

 

Item Amount / Terms 

Annual service fee [●] SAR 

VAT [Applicable VAT to be added] 

Payment schedule [Advance / Quarterly / Monthly / Milestone-based] 

Additional visit fee [●] SAR / visit 

Emergency call-out fee [●] SAR / visit + travel/access costs if applicable 

Spare parts markup [●]% or quoted line by line 

Remote monitoring monthly fee [●] SAR / site / month 

Contract duration [●] months 

Official notices - Alrouf [Name / Email / Mobile] 

Official notices - Client [Name / Email / Mobile] 

 
Schedule D - Service Visit Checklist 

 

Checklist Area What Technician Must Confirm 

Visual inspection Lens, housing, seal, bracket, corrosion, physical damage, 
obstruction/visibility. 

Operational test Light ON/OFF, flashing mode, day/night behavior, controller 
status. 

Electrical Accessible wiring, connector tightness, grounding, surge 
protection indicator, enclosure condition. 

Solar system Panel cleanliness, mounting, cable condition, charge indicator, 
shading issues. 

Battery Battery type, age, terminal condition, visible swelling/leakage, 
replacement recommendation if needed. 

Controller / sensor Photocell, timer/control settings, alarm output, communication 
device if available. 

Photo documentation Before/after photos, serial/model photo, fault photo, site 
overview. 

Customer sign-off Site representative name, action taken, next action, chargeable 
items approval. 

 

7. Source Notes 
 

The following public Alrouf website pages and uploaded brand material were used to align this draft with Alrouf positioning, 
product scope, product categories, contact information, warranty language, and design direction. Final technical and legal 
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content should be verified against the latest Alrouf catalogues, quotations, and approved legal templates before customer 
release. 

Source Use in Draft 

Uploaded brand file Alrouf LED - Logo - Mar2026.pdf - used for logo, navy brand color, 
bilingual logo style, and dotted R visual language. 

Home page https://alroufled.com/ - company positioning, solutions, quality notes, 
GCC delivery, contact email and phone. 

About page https://alroufled.com/about-us/ - site survey, lighting design, supply, 
installation, post-sales support, vision/mission, integrated phases, and 
contact details. 

Products page https://alroufled.com/products/ - main product categories including 
Aircraft Warning Lights, Aviation Lights, Helideck, Emergency, Industrial, 
Hazardous Area, Light Towers, and Solar Lights. 

Aviation products page https://alroufled.com/products/aviation-lights/ - aviation light product list 
and model references. 

Obstruction lighting guide https://alroufled.com/aviation-safety-obstruction-lighting-solutions/ - 
low/medium/high intensity concepts and Alrouf ALR-L, ALR-M, ALR-H 
series positioning. 

Low-intensity product page https://alroufled.com/product/aviation-lights/alrouf-led-low-intensity-
type-b-aviation-aircraft-warning-double-solar/ - example technical 
features such as aviation aluminum housing, dual LED changeover, SMT 
LEDs, solar panel, LiFePO4 battery, and compliance language. 

Medium-intensity product page https://alroufled.com/product/aviation-lights/alrouf-led-art-mbs-02-single-
solar-power-medium-intensity-aviation-obstruction-light/ - medium 
intensity Type B solar product positioning and technical notes. 

Project page https://alroufled.com/projects/aviation-lights-order/ - 2025 Olaya, Riyadh 
project reference with 600 solar-powered obstruction light units. 

Warranty terms https://alroufled.com/wp-content/uploads/Warranty-Terms-Alrouf.pdf  - 
warranty structure, exclusions, installation conditions, environmental 
limits, and non-covered costs. 

 

 

Final Internal Recommendation 
 

Alrouf should approve a 90-day pilot for this service before broad market launch. The pilot should focus on existing 
customers, 10-20 sites, quarterly preventive maintenance, standardized reports, and response-time SLAs only. Remote 
monitoring and uptime guarantees should be introduced after Alrouf has actual site data, technician workload data, 
spare parts consumption history, and customer response evidence. 

 

Management decision required 
Approve pilot package names, pricing bands, report template, minimum team, spare parts policy, SLA wording, and 
legal review path. 

http://www.alroufled.com/
mailto:sales@alroufled.com
https://alroufled.com/
https://alroufled.com/about-us/
https://alroufled.com/products/
https://alroufled.com/products/aviation-lights/
https://alroufled.com/aviation-safety-obstruction-lighting-solutions/
https://alroufled.com/product/aviation-lights/alrouf-led-low-intensity-type-b-aviation-aircraft-warning-double-solar/
https://alroufled.com/product/aviation-lights/alrouf-led-low-intensity-type-b-aviation-aircraft-warning-double-solar/
https://alroufled.com/product/aviation-lights/alrouf-led-art-mbs-02-single-solar-power-medium-intensity-aviation-obstruction-light/
https://alroufled.com/product/aviation-lights/alrouf-led-art-mbs-02-single-solar-power-medium-intensity-aviation-obstruction-light/
https://alroufled.com/projects/aviation-lights-order/
https://alroufled.com/wp-content/uploads/Warranty-Terms-Alrouf.pdf



